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Ordering Medication 

As of August 2023, we changed our medicines 
ordering policy to ensure all prescriptions can be 
approved, processed, and supplied before our 
branches close each day. With that in mind, please 
be advised the latest time to place an order for 
same day collection at Launceston is now 5pm.

After this time, we are still happy to take your meds 
order over the phone, but it will be processed at the 

start of the next working day. 

In addition, to help you keep on top of your medicine stock, we also now offer online 
medicines ordering. This is available 24hours a day, via our website, and we aim to 
complete all orders within one working day: https://castleveterinarygroup.co.uk/farm-vet-
launceston/contact-us/request-medication/. All requests are reviewed by a veterinary 
surgeon, who may ring you back, if any clarification or discussion is needed before they 
can prescribe your drugs. 

Red Tractor Medicines Course Upcoming Dates 

Red Tractor now require someone on accredited dairy, beef and sheep holdings to have 
attended a medicine handling course within the last five years. We’ve had four courses 
sell out across June, July and August so have added further dates this summer.

Our next available course date to book is:

 Tuesday 16th September 10.30am-12.30pm, Lifton Community Centre

To enquire or book on, please contact the reception team, we will also be releasing more 
dates this Autumn.

https://castleveterinarygroup.co.uk/farm-vet-launceston/contact-us/request-medication/
https://castleveterinarygroup.co.uk/farm-vet-launceston/contact-us/request-medication/
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Congratulations to Our Dairy Herdsperson Course 
Graduates!

This summer we ran our second ever dairy herdsperson course and vets Lucy, Helen and 
Emily have enjoyed getting to know and teach a new group of students. We would like to 

congratulate:

Chloe Crocker, Lilly Chick, Katie Hoare, Craig Pett, Luke Mallett, Harvey Everton, 

Finley Guy, Erryn Guy, Mia Keen and Colin Root

Our sessions on mastitis, the sick cow, calving + fertility, lameness, nutrition + cow signals 
and calf management were well received and we also want to thank all the different farms 
that hosted us along the way.

Inspecting ventilation of calf housing – the calves were as interested in the smoke bombs as us! 
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Some feedback from our attendees:

"The course is packed with information and you learn a lot - I will definitely be taking 
part in future courses with Castle Vets!"

"The course is so engaging - would recommend massively!"

"Brilliant course for all ages, plenty to learn and points to take home"

Upcoming Show Dates: 

As the show season continues, the Farm 
and Small Animal departments are in 
preparation and will be attending the 
following shows:-

 Okehampton Thursday 14th August

 Holsworthy Thursday 28th August

Please call in to see us, catch up with our 
vets, have a bite to eat and drink, enter 
the prize draw and partake in our games.

Whilst with us please ask about the TB advisory service (TBAS), which is a free service, 
we have three advisors within the practice who will be able to help and guide you.

We look forward to seeing you on the day!

Keeping Your Dairy Cows Cool 

It’s been an extreme summer heat-wise, and we have seen many novel ways to keep 
stock as comfortable as possible.

The key is having both non-selective and selective cooling methods where possible. 

Examples of non-selective cooling methods include:

 fans or other methods of mechanical ventilation e.g. tubes

 housing stock during hot periods

 shed ventilation (adequate inlets and outlets to maintain a draw of fresh air)



4Tel: 01566 772371  |  www.castleveterinarygroup.co.uk

 Water sprayers or film on the entrance/exit of the parlour

Examples of selective cooling methods include:

 Drinking supply – cows should always be able to access clean, cool water

 Therefore, troughs should not be in a location where they are easily ‘guarded’ i.e. 
narrow passages or tight corners

 Consider temporary additional drinking areas if you ever see your cows ‘lining up/ 
queuing’ for water

 Hose mists (as pictured) in yards or open areas where cattle can safely congregate

 Remember – cows vote with their feet! Trial a misting hose, and see if your cows 
congregate

With thanks to Harvey Kitto of Treveria farm. Note, the corner past the feed face, with the 
fine mist sprayer has nothing else in it – but look at the number of cows enjoying their cool 

down!


