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Recording of Telephone Calls 

Please note that all telephone calls to our small animal department will now be recorded 

for training and monitoring purposes. This will help us improve our communication and 

provide a smoother, more efficient service for everyone. 

 

Christmas Hazards: Keep Your Pets Safe This Festive Season 

The festive season is full of fun and indulgence, but it also brings 

hidden risks for our pets. With the extra food, decorations and 

celebrations, curious animals can quickly find trouble. Here’s a list 

of potential holiday hazards, plus tips for keeping your pet safe. 

Rawhide Treats 

Rawhide chews are often found in pet stockings, but they can be 

harmful. 

• They become slippery and swollen when chewed which 

increases the risk of choking or intestinal blockage. 

• Splintered or large swallowed pieces can cause digestive 

distress or require emergency surgery. 

Try safer alternatives instead such as natural rubber chew toys, dehydrated fish skins or 

vet-approved dental chews.  

Cooked Bones  

Cooked bones, especially from pork and poultry like chicken or turkey, can pose a serious 

risk to your pet’s health.  

• Cooking makes bones brittle and prone to splintering, which can cut your pet’s 

mouth, throat or intestines. 

• Bones can also cause blockages or constipation, leading to emergency treatment. 
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Keep cooked bones well out of reach of your pet and make sure bins are inaccessible to 

them.  

Alcohol & Boozy Treats 

Festive foods like brandy butter, rum-soaked desserts and mulled wine may contain enough 

alcohol to harm pets. 

• Even small amounts of alcohol can cause vomiting, tremors, low blood pressure or 

difficulty breathing. 

• Pets may lick bowls, plates or spills without you noticing. 

Clean up any spills promptly and keep alcoholic treats out of reach.  

Decorations & Wrapping Materials 

Shiny bows and sparkling decorations are irresistible to 

playful pets. 

• Tinsel, ribbon and string can cause dangerous 

blockages if swallowed. 

• Glass ornaments can shatter into sharp pieces. 

• The cables of Christmas lights may tempt chewers, 

risking electric shock. 

Keep tinsel out of reach or avoid it altogether, choose 

shatterproof baubles, secure your tree and keep wires 

tidy. 

Toxic Festive Plants 

Some popular holiday plants can be harmful: 

• Poinsettia – nearly all parts of the plant are poisonous to animals. Ingesting large 

amounts can lead to vomiting, drooling and lethargy 

• Holly & Ivy – can cause vomiting and abdominal pain 

• Mistletoe – potentially serious if large amounts are eaten 

Keep plants well out of reach or for a safer alternative buy artificial plants instead.  

Chocolates & Sweet Treats 

That box of chocolate covered treats under the tree isn’t just tempting for humans!  

• Chocolate, especially dark types, contains theobromine which is toxic to dogs and 

cats. 
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• Xylitol, found in some low sugar or sugar-free products, can cause a dangerous drop 

in blood sugar. 

With a few simple precautions, the festive season can be joyful and worry free for you and 

your pets. Keep tempting items out of reach, supervise mealtimes and gift-opening, and 

only offer safe, pet appropriate treats. 

 

Cold Weather & Pets with Arthritis: What you need to Know 

This Winter 

As temperatures drop, many pets begin to feel the effects of winter more intensely 

especially those living with arthritis. Just like humans, dogs and cats with joint issues often 

experience increased stiffness, discomfort and reduced mobility during colder months. 

Understanding how winter affects arthritic joints and taking steps to support your pet can 

make a big difference in their comfort and quality of life. 

Why Does Cold Weather Worsen Arthritis? 

Cold temperatures can cause muscles and joints to 

stiffen, making movement more difficult for arthritic 

pets. Barometric pressure, the weight of the air, often 

decreases significantly during storms or cold fronts 

which may also contribute to swelling in the joints and 

increased pain. Pets naturally move less in winter, 

which can lead to weakened muscles that normally 

help to support sore joints. 

How Do I Know If My Pet Is Struggling?  

If your pet has arthritis, you might notice symptoms becoming more pronounced such as: 

• Hesitation when jumping or going upstairs 

• Difficulty standing after periods of rest 

• Limping or favouring one leg 

• Reduced interest in play or exercise 

• Increased irritability or sensitivity when touched 

If you notice any sudden or dramatic change in your pet, please speak with a member of 

the team.  

How Can I Help my Arthritic Pet in Cold Weather? 
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1) Keep them warm – Provide cozy bedding, warm blankets or even a pet specific heat 

pad. Avoid letting pets sleep on cold floors. 

2) Maintain gentle exercise – Regular, low-impact movement such as slow walks or light 

indoor play will help to keep joints flexible and muscles strong. 

3) Add non-slip surfaces – Hardwood or tiled floors are often slippery and can be a 

struggle for arthritic pets. Rugs or mats can prevent slips and reduce strain. 

4) Speak to your vet about joint support – Supplements such as glucosamine, omega-3 

fatty acids or prescription joint medications can greatly improve mobility and 

comfort. 

5) Keep a healthy weight – Additional weight puts added pressure on already painful 

joints, so managing your pet’s diet is really important. 

6) Consider physical therapy or massage – Gentle massage, stretching and therapeutic 

exercises can help improve flexibility and reduce pain. Louise Towl, Veterinary 

Physiotherapist has a clinic at Castle Vets Launceston every other Wednesday and 

offers specialist support for pets with arthritis. If you feel your pet could benefit from 

hands on therapy or a tailored mobility plan, please speak with our team to book a 

session.  

If you have any concerns about your pet’s mobility, comfort or general wellbeing this 

winter, please speak to a member of our veterinary team. We are here to offer guidance, 

support and solutions to help keep your pet happy and comfortable throughout the colder 

months.  

 

Celebrating Elaine’s Incredible Year of Long-Distance Running 

This year, our very own Elaine set herself an extraordinary challenge: to push beyond her 

usual running distances and take on some incredibly tough endurance events. 

In June, on the hottest day of the year, Elaine completed a 53km ultramarathon along the 

stunning but demanding Cotswold Way.  

Not stopping there, she went on to complete the Saints Way Challenge in September, 

covering 28.8 miles of beautiful Cornish trails. Then in November, she rounded off her year 

with the Cornish Marathon, an undulating and notoriously tough course – yet another 

impressive milestone in what has been a truly inspiring year of long-distance running.  

Elaine chose to run in support of the Motor Neurone Disease Association, a charity very 

close to her heart. A close friend of hers was diagnosed with this cruel disease last year and, 

very sadly, passed away in November. Throughout her running challenges, Elaine was 

motivated by a desire to help others facing the same difficult journey, and so far she has 

raised an incredible £1,500 for the charity. 



5 
 

If you feel inspired by her journey, please consider donating to support the vital work of the 

Motor Neurone Disease Association. Every contribution helps make a difference in the fight 

against this terrible disease. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Blooming Good Evening at Castle Vets 

Our talented nurse and florist extraordinaire Claire hosted a wonderful wreath making 

evening for the Castle Vets team. With her friendly guidance and creative flair, she made 

the whole process fun and easy for everyone – whether seasoned crafters or complete 

beginners. 

By the end of the night, the room was filled with a beautiful array of handmade wreaths, 

each one unique and proudly crafted by our staff. It was a relaxing, festive and thouroughly 

enjoyable evening. 
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A huge thank you to Claire for sharing her skills with us and helping to get us all in the 

festive spirit!  

 

 

 

Medication Orders 

Please note that the last date for ordering medication in time for Christmas is Wednesday 

17th December. Any requests after this date may not be processed until after 

Christmas/New Year. 

 

Merry Christmas & A Happy New Year! 

We would like to wish all of our wonderful clients and their beloved pets a joyful Christmas 

and a happy, healthy New Year. 
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Thank you for your continued trust and support throughout the year, it means the world to 

our entire team.  

May your festive season be filled with fun, laughter and plenty of wagging tails and purrs. 

 


